
Is processing chargebacks a time consuming process?   Do you lose track of why 
chargebacks were processed?   

Streamline your chargeback process with Paradigm’s Chargeback SystemTM.  Define 
your own chargeback reason codes and record them during transaction entry while 
capturing original payment information.  Track reason codes and GL posting  flows 
and maintain historical accuracy of the chargeback transaction in Microsoft Dynamics 
GP.  Recording reason codes and whether the chargeback is allowed saves you entry 
time and allows you financial control over posting flows by assigning accounts to 
each code. 

Chargeback 
SystemTM

for Microsoft Dynamics® GP

Ph: 609.890.4150 Toll Free: 866.PTC.INFO
Langhorne, PA | Allentown, NJ | Allentown, PA

www.PTCSolutions.com • Sales@ptcsolutions.com

    Why Use?
• Improve customer relations 

by properly accounting for 
chargeback’s in the receivables 
process.

• Save time by the efficient 
processing of customer 
chargeback’s.

• Determine if the customer 
chargeback is allowed or flag for 
research or dispute.

• Understand valuable trends, 
reduce costs, and inventory by 
tracking chargeback reasons and 
patterns.

• Improves audit efficiency and 
capabilities.

Other PTC Enhancements for Microsoft 
Dynamics GP available:

Aging Pivot Table ReportsTM

Allocation ScheduleTM

G/L Import w/Analytical AccountingTM

iMIS BridgeTM

Lot Profitability TrackingTM

Order AcknowledgementsTM

POP Enhanced Posting FlowsTM

POP Line Item NotesTM

POP User Defined FieldsTM

SOP Enhanced Posting FlowsTM

SOP Line Item NotesTM

Vendor Address ContactsTM

Vendor DepositsTM

Work Paper ChecklistTM
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Providing comprehensive solutions and services to 
optimize business processes.

User-defined Reason Codes can be maintained within 
the Dynamics GP environment to better track your 
chargebacks.


